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This report examines
the impact of mobile
payment applications
and location-based
services (LBS) and
technologies on retail
and commerce. It
evaluates several
competing mobile
wallet approaches and
profiles the leading
mobile wallet
solutions. It outlines
the opportunities and
challenges of mobile
wallets for key industry
players, including
mobile carriers,
merchants, and
payment industry
players. It also
includes recent
consumer analytics on
mobile wallet app use
and forecasts of users
and transaction values
through 2017.
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Mobile wallets have the potential to solve multiple pain points for both
consumers and merchants, from the friction of entering payment card
information manually, to reaching consumers at the most relevant point in
their purchase decision-making process, to the challenge of keeping
consumers engaged in loyalty programs. “Consumers are increasingly using
mobile devices to shop, and mobile wallets are starting to play a central role
in the commerce experience,” said Jennifer Kent, senior analyst, Parks
Associates. “The true potential of mobile wallets will be realized when app
developers expand wallet functionality and bring real value to the many
players in the commerce ecosystem.”
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Aisle411
AliPay
American Express
Apple
AT&T
Bell Canada
Bell ID
BlackBerry
Bluetooth SIG
Boost Mobile
Braintree
Broadcom
CardStar
Chase
China Mobile
China UnionPay
CorFire
C-SAM
Deutsche Telekom
DeviceFidelity
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Discover
Dominos
Dunkin’ Donuts
Dwolla
Enstream
Equinox

Euclid
Everything Everywhere
Facebook
FirstData
Foursquare
Gemalto
Giesecke & Devrient
Google

HTC

Indoor Atlas
Ingenico

Inside Secure
iSign Media
Isis

Jamba Juice

KT

Lemmon Wallet
LevelUp

Locaid

Magento
Maponics
MasterCard
MCX

MediaTek
mFoundry
Mobeam
Mobiquity Technologies
Mocapay
Motorola

Nokia

Nomi

NTT Docomo
NXP

Orange

PayPal
Pointinside
PrimeSense
Proxama
Qualcomm
Rogers Wireless
Safaricom
Samsung
Sequent
Shopperception
SimplyTapp
Skyhook
SnipSnap

Sony
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Sprint
Square
Starbucks
Swirl
Telefonica
Telus
T-Mobile
Turkcell
Venmo
VeriFone
Verizon
Verve Media
Visa
Vodafone
Walgreens
Walmart
Wifarer
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U.S. Mobile Wallet Users, by Wallet Type, 2013 - 2017

Annual Mobile Wallet Transaction Values, 2013 - 2017

_ © 2013 Parks Associates. All rights reserved.




ASS@IATES

Transforming Commerce: Mobile Wallets &

LBS

By Jennifer Kent, Senior Analyst 4Q 2013

Attributes ‘

Parks Associates
15950 N. Dallas
Parkway

Suite 575

Dallas, TX 75248
800.727.5711 toll free
972.490.1113 phone
972.490.1133 fax

parksassociates.com
sales@
parksassociates.com

Authored by Heather Way
Executive Editor: Tricia Parks
Published by Parks Associates

© November 2013 Parks Associates
Dallas, Texas 75248

All rights reserved. No part of this book may be reproduced, in any form or
by any means, without permission in writing from the publisher.

Printed in the United States of America.

Disclaimer

Parks Associates has made every reasonable effort to ensure that all
information in this report is correct. We assume no responsibility for any
inadvertent errors.
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